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NOVELTY - The specific symbol string in the content of the 
electronic mail received via a network is analyzed. The operation of 
robot is controlled based on the analyzed symbol string. DETAILED 
DESCRIPTION - An INDEPENDENT CLAIM is also included for electronic mail 
presentation program. 

USE - For remote controlling of robot using electronic mail. 

ADVANTAGE - The ambiguity of sentence in electronic mail is 
prevented and communication using electronic mail is enhanced by 
analyzing the specific symbol string in electronic mail. 
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ABSTRACT 



PROBLEM TO BE SOLVED: To provide an electronic mail presenting method, an 



electronic mail terminal and an electronic mail presenting program, by 
which a specified sign string which is neglected at the time of 
reading-aloud is expressed as a robot operation and ambiguity in the 
sentences of the electronic mail is excluded. 

SOLUTION: An electronic mail is received (SI) with a network and the 
received electronic mail is analyzed (S2) . The contents of the analyzed 
electronic mail is read-aloud based on the specified sign string which is 
included in the contents of the analyzed electronic mail, effective sound 
is outputted by permitting the front surface of a robot body to be directed 
to the position of a user and, moreover, the operation of the whole robot 
body or a part belonging to the body is controlled (S3) . 
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